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TKLV VWaWHPHQW LV PadH SXUVXaQW WR VHcWLRQ 54(1) RI WKH MRdHUQ SOaYHU\ AcW 2015 aQd UHOaWHV 
WR WKH 2019 ILQaQcLaO \HaU ZKLcK HQdV RQ 31 DHcHPbHU 2019.  

MaVWernaXW¶V BXVineVV ​MaVWHUQaXW LV a ​OHadLQJ SURYLdHU RI IOHHW WHOHPaWLcV aQd PaQaJHPHQW 
VROXWLRQV IRU cRUSRUaWH cOLHQWV aQd LQdLYLdXaO cXVWRPHUV ZLWKLQ EXURSH. TKH MaVWHUQaXW JURXS 
KaV PRUH WKaQ 330 HPSOR\HHV LQ WKH EEA aQd KaV LWV KHadTXaUWHUV LQ WKH UK. MaVWHUQaXW¶V 
VXSSO\ cKaLQV cRQVLVW RI JORbaO VXSSOLHUV RI HOHcWURQLcV PaQXIacWXULQJ aQd cRPSRQHQWV, 
cRQQHcWLYLW\ (aLU WLPH), ZHb baVHd VHUYLcHV (LQcOXdLQJ PaS dLVSOa\ aQd daWa), VHUYHU 
HQYLURQPHQWV, ​daWa, cRPPXQLcaWLRQV, UHVHaUcK VHUYLcHV aQd cRQVXOWaQc\, WHOHPaWLcV KaUdZaUH 
aQd aQcLOOaULHV, cRPSXWHU VRIWZaUH aQd HTXLSPHQW aQd RIILcH VXSSOLHV aQd RWKHU UHOaWHd JRRdV 
aQd VHUYLcHV.  

MaVWernaXW¶V PolicieV ​MaVWHUQaXW LV cRPPLWWHd WR ZRUNLQJ LQ a UHVSRQVLbOH Za\ WKaW SURPRWHV 
WKH ORQJ WHUP LQWHUHVWV RI LWV cXVWRPHUV aQd HPSOR\HHV. MaVWHUQaXW XQdHUWaNHV WR HPSOR\ KLJK 
HWKLcaO aQd SURIHVVLRQaO VWaQdaUdV aQd WR SURcXUH JRRdV aQd VHUYLcHV LQ aQ HWKLcaO PaQQHU aQd 
LQ cRPSOLaQcH ZLWK ORcaO OaZV aQd UHJXOaWLRQV aSSOLcabOH WR LWV bXVLQHVV. MaVWHUQaXW KaV a ]HUR 
WROHUaQcH aSSURacK WR PRdHUQ VOaYHU\ aQd KXPaQ WUaIILcNLQJ aQd ZLOO QRW NQRZLQJO\ cRQdXcW 
bXVLQHVV ZLWK WKLUd SaUWLHV WKaW HQJaJH LQ VXcK SUacWLcHV RU aOORZ WKHP WR bH caUULHd RXW ZLWKLQ 
LWV bXVLQHVV. MaVWHUQaXW H[SHcWV aOO WKRVH ZKR ZRUN IRU aQd ZLWK MaVWHUQaXW WR adRSW a ]HUR 
WROHUaQcH aSSURacK WR VOaYHU\ aQd KXPaQ WUaIILcNLQJ aOVR.  

TKLV cRPPLWPHQW LV HPSKaVLVHd LQ RXU HPSOR\HH LQdXcWLRQ SURJUaPPHV aQd cRPSaQ\ 
SROLcLHV.  

Emplo\eeV ​MaVWHUQaXW XQdHUWaNHV aSSURSULaWH SUH-HPSOR\PHQW cKHcNV LQ UHOaWLRQ WR 

HPSOR\HHV LQ RUdHU WR HQVXUH WKaW WKH\ KaYH a ULJKW WR ZRUN LQ WKH UK. AOO SHUPaQHQW HPSOR\HHV 
aUH HPSOR\Hd, aQd SaLd, dLUHcWO\ b\ MaVWHUQaXW aQd QRW YLa a WKLUd SaUW\. MaVWHUQaXW KaV a 
SUHIHUUHd VXSSOLHU OLVW IRU WHPSRUaU\ aQd cRQWUacWHd VWaII WKaW LW UHYLHZV aQQXaOO\. THPSRUaU\ 
ZRUNHUV aQd cRQWUacWXaO ZRUNHUV aUH HQJaJHd aQd SaLd HLWKHU dLUHcWO\ RU YLa VXcK SUHIHUUHd 
VXSSOLHUV, ZLWK a cRQWUacWXaO cRPPLWPHQW IURP WKHP aV WR WKH aPRXQW WKH ZRUNHUV ZLOO UHcHLYH. 
MaVWHUQaXW Sa\V, aV a PLQLPXP, WKH OLYLQJ ZaJH.  

TKRVH ZLWKLQ MaVWHUQaXW WKaW KaYH UHcUXLWPHQW UHVSRQVLbLOLWLHV UHcHLYH UHOHYaQW WUaLQLQJ IRU 

WKHLU UROH. MaVWHUQaXW¶V SROLcLHV cRYHU DLJQLW\ aW WRUN, ETXaO OSSRUWXQLWLHV aQd 
WKLVWOHbORZLQJ aQd MaVWHUQaXW KaV a ZULWWHQ EPSOR\HH CRdH RI CRQdXcW.  

SXppl\ Chain ​TKH bUHadWK RI MaVWHUQaXW¶V VXSSO\ cKaLQ PaNHV LW cKaOOHQJLQJ WR bH aZaUH RI aOO 

KXPaQ ULJKWV LVVXHV ZLWKLQ VXcK cKaLQ. WKLOVW UHVSHcWLQJ KXPaQ ULJKWV LQ WKH VXSSO\ cKaLQ LV 
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XOWLPaWHO\ MaVWHUQaXW¶V VXSSOLHUV¶ UHVSRQVLbLOLW\, aV WKH cXVWRPHU MaVWHUQaXW H[SHcWV SaUWLHV 
ZLWKLQ LWV VXSSO\ cKaLQ WR adRSW VXLWabOH aQWL-VOaYHU\ aQd KXPaQ WUaIILcNLQJ SROLcLHV aQd 
SUacWLcHV.  
WKHUH MaVWHUQaXW¶V VXSSO\ aJUHHPHQWV KaYH bHHQ QHJRWLaWHd MaVWHUQaXW KaV HQdHaYRXUHd 
WR RbWaLQ cRQWUacWXaO aVVXUaQcHV IURP VXSSOLHUV WKaW WKH\ ZLOO cRPSO\ LQ aOO UHVSHcWV ZLWK WKH 
MRdHUQ SOaYHU\ AcW 2015 aQd WKaW WKH\ ZLOO QRW dR RU SHUPLW aQ\ acW WKaW PLJKW cRQVWLWXWH aQ 
RIIHQcH XQdHU VXcK AcW. IQ VXcK aJUHHPHQWV MaVWHUQaXW LV HQWLWOHd WR WHUPLQaWH cRQWUacWV 
ZKHUH aQ RIIHQcH KaV bHHQ cRPPLWWHd XQdHU VXcK AcW.  

TKLV VWaWHPHQW LV aSSURYHd b\ WKH BRaUd aQd VLJQHd RQ LWV bHKaOI 
b\:  
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